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Why GetThere

Overview

Thousands of corporations worldwide, including a majority of the BTN Corporate Travel 100,
experience the proven ROI that only GetThere® can deliver. As the world's leading travel and
collaboration management solution, GetThere empowers managers and employees alike to
make smart collaboration decisions that bolster the bottom line. Each year, millions of business
travelers use GetThere to book and manage their business trips and meetings. Experience
convenience for your travelers, control for you and cost-savings for your company.

Comprehensive Solutions

GetThere is a complete travel, meetings and expense management solution. From an initial
travel search and booking to expense submission, we manage it all. Our solutions help
corporations manage the parts of their business that make a significant impact on the bottom
line.

Travel and collaboration is the second most controllable expense for organizations. Therefore,
how you manage your collaboration options — from travel, to meetings, to social networking and
to telepresence — is the real secret to savings.

GetThere Travel Management

The most modern and stable booking platform in corporate travel, GetThere maintains 99.96
percent proven system uptime while driving more than 12 million bookings annually. We're
available whenever your users need us.

e Convenient online access to air, car, hotel, rail reservations and more 24/7
e Award-winning, easy-to-use leisure interface
e Travel policy and preferred supplier compliance

GetThere Collaboration Management

Collaboration is at the core of what it takes to maintain and grow your business. Collaboration
takes many forms — traditional business travel, virtual meetings, even networking — and
GetThere allows you to manage each of these.

o Sabre® Virtual Meetings

e GetThere Meetings Management
e GetThere Corporate Community
e GetThere Demand Management

Expense Management Solutions

GetThere offers integrated travel and expense management solutions that help corporations
realize significant business benefits including process improvement, enhanced policy
compliance and cost savings.

e Seamless online expense reporting (automated submission, approval and audit)
e Automated cost code and policy validation, and payment to card providers and employees
e Comprehensive data analytics and reporting based on expense data



Did You Know?

From 2000-2011, Business
Travel News annually bestowed
a GetThere customer with one
of its highest honors — the BTN
Travel Manager of the Year
Award.

GetThere Air Shopping

As a fundamental piece of the booking experience, GetThere offers superior air shopping
capabilities. We have improved search response times by 50 percent with our new technology
platform while also increasing volume from Sabre, Apollo and Galileo customers.

GetThere Hotel Shopping

Our hotel web page design allows travelers to search several options, such as leisure travel
sites, and still comply with corporate policy and preferred partners when selecting a property.
Additionally, GetThere offers map-based shopping, live hotel availability and traveler reviews.

GetThere Car Shopping

Travelers seeking to rent a car can search and compare multiple vehicles on one screen and
select round trip or one-way, airport or off airport locations, different drop-off points, car type
and special options.

GetThere Ground

GetThere Ground allows business travelers to book and pre-pay executive car services online
in real-time, including limos, executive sedans and taxis. Employees can view and compare
these point-to-point services on a single screen, and book any option with a corporate credit
card. GetThere Ground is available as a fully customizable program and via a set network of
GetThere preferred suppliers.

GetThere Rail

GetThere delivers valuable content to our North America and EMEA customers, offering
Amtrak and Via Rail in Canada, SNCF in France, Trainline in the UK, Deutsche Bahn in Germany
and SNCB in Belgium, The Netherlands and Luxembourg, as well as additional rail providers
throughout Europe with the help of SilverRail Technologies.

Sabre Virtual Meetings

Sabre Virtual Meetings a global reservation system for booking and scheduling public and
corporate-owned high-definition video conferencing rooms. Coming soon to GetThere, the
system will allow users to view conference room availability in real-time, review rates and
features, and book meetings across geographic regions. Travel buyers will be able to reserve
and schedule video conferencing rooms at the same time they book flights and hotels within
GetThere.

GetThere Expense Integration

GetThere works with robust expense reporting solutions so customers can derive the most
value from their GetThere investment and leverage products from our leading partners globally,
including SAP, IBM and more.



GetThere WebConnect

GetThere currently offers non-GDS web content, including access to more than 90 airline and
rail carriers, through partnerships with Agentware and TravelFusion.

GetThere Ticket Manager

Ticket Manager empowers your users to do more online. Unused Ticket Messaging alerts
travelers of available unused tickets as they shop for a trip. Ticket Manager Exchange is an
intelligent, fully automated solution that allows corporate travelers to exchange a ticketed
reservation online.

Travel Policy Engine

A rules-based, enterprise-level engine that gives policy administrators greater control, flexibility
and configuration options to establish policy rules and requirements. With easy-to-use
templates and a sophisticated decision engine behind the scenes, administrators can build
complex and unique rules that suit their specific program.

GetThere Mobile

GetThere replicates your corporate travel site on a handheld device, allowing travelers to shop
and book new air and hotel reservations, view and share travel plans, check flight status in real-
time and quickly contact your corporate travel agency. GetThere Mobile supports your policy
and preferred suppliers. GetThere also offers access to TripCase, a free, downloadable post-
booking travel app. TripCase gives travelers itinerary management capabilities, online check-in,
flight status and more.

GetThere Demand Management

The GetThere Demand Management Suite is a bundle of global products, services and pricing
that guarantees corporate customers the ability to reduce travel demand and expenses through
increased control, accountability and target messaging.

GetThere Personas

Our industry-first personas approach provides customized views within GetThere for different
types of users and the features that are most important to them. The most critical pieces of
information for each user are prominently displayed on homepages to drive ease-of-use and
adoption. GetThere has created customized travel portals for the traveler and travel arranger
with more portals coming soon.

GetThere Services and Stability

GetThere maintains 99.96 percent system uptime, meaning our products are nearly always
available for you and your travelers. With our enhanced design in place, we can confidently
build onto an infrastructure equipped to handle huge levels of customer traffic while remaining
flexible enough to serve every customer’s needs.

Did You Know?

GetThere is the solution

of choice for 7 out of 10 of
the world’s most innovative
companies.’
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GetThere Mobile

Ten Most Innovative Companies list compiled by Booz & Company winter 2010. GetThere customers include Apple, Intel, 3M, Toyota, Samsung, P&G and GE.
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The GetThere Difference

Continuous Innovation

As the first corporate online booking platform, GetThere has long been the unrivaled leader

in online collaboration. \We help you stay ahead of the curve with cost-saving, efficiency-
enhancing features built atop the industry’'s most modern and stable platform. We drive more
than 12 million travel transactions annually with system uptime at 99.96 percent, the highest
in the industry. Our customers average 80" percent online adoption (with top customers
exceeding 90 percent), well above the industry-average of 58 percent?.

Unrivaled Expertise

With more than 300 professionals worldwide, including leadership in every global region and
100 professionals solely dedicated to providing you hands-on support, GetThere offers you
unsurpassed levels of service and expertise. On a daily basis, you'll work closely with an
experienced Customer Success Manager and a Site Manager to meet your every need. You'll
also be privy to the industry’s most knowledgeable travel commmunity — your fellow GetThere
customers.

Global Reach

Corporations are more zealous than ever to move their online workspaces abroad. GetThere
possesses the industry’s widest global reach, operating in 93 countries and available in 15 user-
selected languages. Our travel experts are strategically located worldwide, providing regional
leadership, knowledge of the local market and steady guidance for our customers.

Infinite Choice

GetThere is flexible. Our customers can configure their sites from 3,000 options and have the
opportunity to work with any travel management company, integrate with leading expense
solutions and use multiple types of upload processes. Business travelers appreciate the ease-
of-use and efficiency of GetThere, which is designed after popular leisure travel and social
networking sites and built on best practices. Users get the most content available anywhere,
the ability to compare multiple options on a single screen and consider travel alternatives while
shopping for a trip.

'Source: 2012 GetThere Corporate Travel Benchmark Report
2Source: PhoCusWright Corporate Travel Manager Survey 2011
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